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Post-positivism:

“There Is a reality to be known but this reality only will be
Imperfectly or probabilistically apprehendable.”

Critical theorist and constructivists:
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Quantitative Qualitative

Obijective

One reality

Reduction, control, prediction
Measurable

Parts equal the whole

Report statistical analysis
Researcher separate
Subjects

Context free

Subijectivity valued

Multiple realities

Discovery, description, understanding

Interpretative

Whole is greater than the parts
Report rich narrative

Researcher part of research process
Participants

Context dependent
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Standardized (or structured) interview : a preset list of questions
Semi-standardized (or semi-structured) interview : interview guide

Unstandardized (or unstructured) interview : minimized structure

Face-to-face
Telephone

E-maill
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The term “conversation with a purpose” is used for the qualitative

interview.

The interview is more than “a pipeline for transmitting knowledge from
informant to interviewer”. The purpose of the interview is the discovery

of informants’ feelings, perceptions and thoughts.

The term “qualitative interviewing” is usually intended to refer to in-

depth, semi-structured or loosely structured forms of interviewing.
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Far from being a robot-like data collector, the interviewer, not an
Interview schedule or protocol, is the research tool. The role entails not
merely obtaining answers, but learning what questions to ask and how

to ask them.
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Example of unstructured interview

Tell me about your experience of the time of accident + (a list of topics
that will be covered)

Feelings in the accident and emergency ward

Interaction with different types of professional

Coping with the condition and the associate pain

The process of being in hospital

Social support from other patients, relatives and friends

The unstructured interview generates the richest data, but it also has
the highest “dross rate”, particularly when the interviewer is

iInexperienced.
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Example of semistructured interview

Tell me about the time when your condition was first diagnosed +
(questions focusing on the issues or topic areas to be covered or the
lines of inquiry to be followed)

What did you feel at that stage?

Tell me about your treatment

What did the doctor or nurse say?

What happened after that?

How did your wife react?

What happened at work?

And so on.
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Interview/ Types of questions

Experience questions (Tell me about your experience of epilepsy)
Feeling questions (How did you feel when the first patient in your care
died?)

Knowledge questions (What services are available for this group of

patients?) or (How do you cope with this condition?)
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Interview / Practical considerations

Phrase questions clearly and aim at the various participants’ level of
understanding.

Double questions are best avoided.

Probe when appropriate (How did you feel about that?)

Summarize when necessary (You told me earlier that you were very
happy with the care you received in hospital. Could you tell me a bit
more about that?)

Use non-verbal prompts (eye contact, leaning forward)
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Interview / Practical considerations

Be nonjudgmental

“... The interview is an understanding between two parties

that, in return for allowing the interviewer to direct their
communication, the informant is assured that he will not meet
with denial, contradiction, competition or other harassment .
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Interview / Practical considerations

Communicate your understanding and empathy
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Interview / Practical considerations

Let people talk

Paying attention

Reflexivity
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A focus group is a particular form of group interview intended to take

advantage of group dynamics.

The aim is promoting self-disclosure among participants, by explicitly

capitalizing on group dynamics in discussions.
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Advantages: inexpensive, flexible, stimulating, cumulative, capable of

producing rich data

The major disadvantage: groupthink
A process that occurs when stronger members of a group or segments
of the group have major control or influence over the verbalizations of

other group members.

Focus group is not suitable in situations where hierarchical

relationships exist.
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Focus group/ Practical considerations

Three distinct segments: introducing, conducting, closing
Participants must have a shared trait or experience on which the
discussion can build.

Group size should be between 6 and 10 members.

Focus group is not originally conceived as a stand-alone method. Data

triangulation should be considered.
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Written narratives

Written narratives permit participants to think about what they wish to

share.

The disadvantage of written narratives is the lack of spontaneity in

responses that may occur.

It is extremely important to be clear about what it is that researcher

wish the participants to write about.
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Participant observation

Participant observation is the method of choice in ethnography.

Four types of participant observation: Complete observer, observer as

participant, participant as observer, complete participant
Observations can also be structured or unstructured.

Unstructured observation is the method of choice in qualitative

research.
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Participant observation

Field notes are the notations ethnographers make to document

observations.
Field notes becomes part of data analysis.

It is important that researchers document what they have heard, seen,

thought, or experienced.

The filed notes can also be used in other qualitative approaches.
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Participant observation

The field note or notations may describe :
- observations,
- assumptions about what is being heard or observed,
- personal narratives about what is experienced by the

researcher during a particular encounter
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Trustworthiness or Rigor or Goodness
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Trustworthiness or Rigor or Goodness
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Trustworthiness or Rigor or Goodness
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Phenomenology
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Phenomenology
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Transcendental Phenomenology
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Intentionality
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How to set aside taken-for-granted and preconceptions
surrounding a phenomenon?

Bracketing
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How to set aside taken-for-granted and preconceptions
surrounding a phenomenon?

Reduction
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How to set aside taken-for-granted and preconceptions
surrounding a phenomenon?

Reduction
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Existential Phenomenology

$1b axuils iy g5l o oSl & B &Sl Jaiadlys colits ssvay Y5 5V
15 55 Gl Jlndilbiany 51 it oy « (KhiS1y0) 390 03037 23892 31 (5)ludign 53 35250

SS1 b gt ghyn ¢ 315 oo USB 553 6)ledign 13 pler 45 55 iogd Uyols Sl 3V
e S5laiigh 9 3)l5 929 5Hlaign Sy yo (e &S bl sliiel wglite miga
QLQ.’? Bl LQ.;L\«.‘" 45&;“&‘ d;\.ﬂ.é Q,?.Ae}c.; "QLQ? B Qéﬁ.}u k.’))larﬁ .k:auvé‘ QLQ.‘? l? Sﬁjtﬁé ).b
3yl5 5929 lilusl 5 )lulign 51 7l 35 e 9 (2515 ,],3) sisily

e g pypde b b3 5o Jludlivg STy Jaiuils olid aspsy Koo 3led dati ¥/
2 Bopmaz sl & Jloiliny 1 ol ospny ol (55luign 45 39250 Sloy Slae
! o0y B9y00 Jbows by 551 b snsan © s e g 5ylo 0ST Lol s

S 25 51 505 ¢ it sy S €150 b Yl et sy 025 s ¥/



Hermeneutic Phenomenology
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Hermeneutic Phenomenology
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Phenomenological Research Methods

v'The starting point of most phenomenological
methods rests on the practice of the bracketing
which is the on-going effort of the researcher to
suspend or ‘bracket’ previous assumptions or
understandings.

v'The researcher is engaged in a process of trying
to see the world differently - freshly - and to
attend more actively to the participant’s views.

v'This is openness. The aim is to allow the
phenomenon to present itself to us instead of us
Imposing preconceived ideas on it. This
openness needs to be maintained throughout the
entire research process, not just at the start.



The research approach includes these principles

"PRIMACY OF THE LIFE-WORLD"
means that our approach to understanding is "pre-
theoretical."

v Try to come as close as you can to understanding
the experiences being lived by the participants as
they do.

v There is no claim that phenomenological results are
predictive or replicable. Several studies that probe
the same phenomenon may discover similar
meanings, each described from a unique
perspective. These perspectives may also lead to
the discovery of new and different meanings



Selection of the topic, problem or area of

interest, as well as the paradigm



Locating the research
Participants/informants
Purposive sampling



Data gathering methods

v EXPERIENCES are the basic data with which the
phenomenologist works. The experiences of
another can be known. Our job Is to make them
"visible"

v Unlike quantitative data, raw qualitative data
cannot be analysed statistically. The data from
gualitative studies often derives from face-to-
face interviews, focus groups or observation
and so tends to be time consuming to collect.

v' Samples are usually smaller than with
guantitative studies. Data analysis is also time
consuming and consequently expensive.



Interview questions

v To ask participants to describe their experience
concretely by posing such questions as:. ‘Could
you describe a typical day?’ or ‘Can you describe
that particular incident in more detail?’.

v" This way of opening a dialogue is valued over and
above asking more general abstract questions
such as or



Data storage

v Audio-recording
v’ Transcribing



Analysing phenomenological data and writing up

« To produce a powerful phenomenological text the
researchers need to engage in reflexive analysis,
moving back and forth in a kind of dialectic between
experience and awareness,; between studying the
parts and the whole.

 To be reflexive Is to have an ongoing conversation
about the experience while simultaneously living in
the moment.

« As researchers, we need to strive, explicitly, to
understand some of the connections by which
subject and object influence and constitute each
other.



Analysing phenomenological data and writing up

v While all phenomenological analysis involves
reflection, different variants privilege either the use
of systematic procedures or the spontaneous
emergence of creative intuition.

v' For instance, using the analytical method
suggested by Wertz (1983) and Giorgi (1985),
systematic readings of the transcript are
undertaken by first dwelling on the phenomenon
(through empathetic immersion and reflection),
then describing emergent psychological structures
(.e., constituents and recurrent themes). In
contrast, with dialogal analysis (Rowe et al, 1989),
researchers prefer to use open, spontaneous, fluid
dialogue In a group context rather than adhering to
any explicit procedures.



Analysing phenomenological data and writing up

v The process of writing and rewriting aims to create
depth: multiple layers of meaning are crafted to lay
bare certain truths while retaining the ambiguity of
experience. “untiring effort to author a sensitive
grasp of being itself.” Whatever method of writing up
IS used, the key Is to try to capture the complexity
and ambiguity of the lived world being described.



Evaluating phenomenological research

v The quality of any phenomenological study can be
judged in its relative power to draw the reader into
the researcher’s discoveries allowing the reader

to see the worlds of others in new and deeper
ways.



Evaluating phenomenological research

v Four qualities help the reader evaluate the
power and trustworthiness of phenomenological
accounts: vividness, accuracy, richness and
elegance.

v Is the research vivid in the sense that it
generates a sense of reality and draws the
reader in? (vividness)

v Are readers able to recognise the phenomenon
from their own experience or from imagining the
situation vicariously? (accuracy)

v Can readers enter the description emotionally?
(richness)

v' Has the phenomenon been described in a
graceful, clear, poignant way? (elegance)



Evaluating phenomenological research

v Other researchers offer different criteria. The key
IS to recognise how choices of criteria are linked to
epistemological assumptions such as whether the
researcher is adopting a realist or more relativist
position.

v’ For instance, many qualitative researchers
embrace the use of participant validation as a way
to ‘prove’ the validity of their research. When the
participant agrees with the researcher’s
assessment, it is seen as strengthening the
researcher’s argument.

v Such confidence, however, would be contested by
researchers supporting a more relativist position
which recognises how findings have emerged in a
specific context. Another researcher, or a study
undertaken at another time, they would argue,
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Main points
Giorgi's four-steps of data analysis

1. One reads the entire description in order to get a general sense
of the whole statement.

2. Once the sense of the whole has been grasped, the researcher
goes back to the beginning and reads through the text once more
with the specific aim of discriminating "meaning units” from within a
psychological perspective and with a focus on the phenomenon being
researched.

3. Once "meaning units” are delineated, the researcher then goes
through all of the meaning units and expresses the psychological
insight contained in them more directly. This is especially true of
the "meaning units” most revelatory of the phenomenon under
consideration.

4. Finally, the researcher synthesizes all of the transformed
meaning units into consistent statement regarding the participants’
experience. This is usually referred to as the structure of the
experience and can be expressed at a number of levels.



Main points
Van Kaam for analysis

1. listing and preliminary grouping,

2. reduction and elimination,

3. clustering and thematizing the invariant constituents,
4. final identification of the invariant constituents and
themes by application

5. construct for each co-researcher an individual textual
description,

6. construct for each co-researcher an individual
structural description, and

7. construct for each research participant a textual-
structural description of the meanings and essences of
the experience.



Main points

Van Manen's six research activities

Turning o the nature of lived experience

Investigating experience as we live it

Reflecting on essential themes

The art of writing and rewriting

Maintaining a strong and oriented relation

Balancing the research context by considering parts and wholes
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Single social situation
Multiple social situations
Single social institution
Multiple social institutions
Single community
Multiple communities

Complex society
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Cross—comparison

Practitioner ethnographer
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Verbatim principle
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