
International Patient Discharge process at Imam Hasan Hospital 
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preparing the bill according to the 

contract with coordination of IPD expert 

Completing and documenting patient medical record by attending and IPD 

physician 

Documenting the unit summary sheet of patient record in English 

Announcing the IPD expert about patient discharge by the ward head 

nurse 

Providing necessary information about treatment follow up 

Presenting satisfaction form to the patient by IPD expert 

Informing the patient about different ways of contacting hospital 

Presenting medicament integration form by the IPD physician 

Did the patient come to 

hospital by himself? 

Documenting discharge order in patient medical 

record by attending physician 

coordinating with Travel Services Office/Company for patient 

discharge by IPD expert 

Referring the office expert to discharge unit for receiving the bill 

according to the contract 

Doing the discharge affairs and paying the bill 

Receiving the cos according to the bill 

 

Presenting the English unit summary 

sheet to the patient 

Does the patient 

ask for the detailed 

services and costs 

listed in bill? 

Discharging the 

patient 

presenting an 

accredited copy of 

detailed bill 


